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Toll-Free Consumer Hotlines
Auto Consumer Complaints .......................................................................800-292-4204 

Civil Rights Issues......................................................................................800-368-1019 

“Dining Smoke Free In Michigan” Guide ..................................................800-537-5666 

Elder Prescription Insurance Coverage.....................................................866-747-5844 

Fatalities in the Workplace ........................................................................800-858-0397 

Financial Aid Info........................................................................................877-FA-FACTS

Health & Toxic Waste Hotline ...................................................................800-648-6942 

Health Facility Complaints..........................................................................800-882-6006 

Healthy Kids................................................................................................888-988-6300 

Home Heating Assistance Hotline .............................................................800-292-5650 

Hospital Complaints....................................................................................800-882-6006 

Income Tax Info .........................................................................................800-487-7000 

Insurance Questions...................................................................................800-777-8005 

Legal Hotline for MI Seniors......................................................................800-347-5297 

Long Term Care Ombudsman...................................................................800-485-9393 

Medicaid Case Hotline ...............................................................................800-642-3195 

Medicaid Managed Care Waiver ...............................................................800-642-3195 

MI Child Enrollment....................................................................................888-988-6300 

MI Education Savings Program.................................................................877-861-MESP

MI Education Trust .....................................................................................800-MET-4-KID

MI Merit Award Program ...........................................................................888-95-MERIT

MI Problem Gambling Hotline....................................................................800-270-7117 

MIOSHA ......................................................................................................800-866-4674 

Motor Fuel Quality Complaints ..................................................................800-632-3835 

Nursing Home Complaints .........................................................................800-882-6006 

Oakland County Area on Aging ................................................................800-852-7795 

Toll-Free Health-Related Hotlines
Medicare Inquiry .........................................................................................800-482-4045 

Medicare/Medicaid/Medigap Assistance Programs ...................................800-803-7174 

Meniere’s Network ......................................................................................800-545-4327 

Michigan and Indiana Lupus Alliance .......................................................800-705-6677 

Michigan Arthritis Foundation.....................................................................800-968-3030 

Michigan Parkinson’s Foundation ..............................................................800-852-9781 

Multiple Sclerosis Association of America ................................................800-532-7667 

Muscular Dystrophy Association ................................................................800-572-1717 

Myasthenia Gravis Foundation of America ...............................................800-541-5454 

National Alliance for the Mentally Ill .........................................................800-950-6264 

National Aphasia Association.....................................................................800-922-4622 

National Association for Continence..........................................................800-252-3337 

National Down Syndrome Society .............................................................800-221-4602 

National Health Information Center ...........................................................800-336-4797 

National Kidney Foundation .......................................................................800-622-9010 

National Marrow Donor Program...............................................................800-627-7692 

National Osteoporosis Foundation.............................................................800-223-9994 

National Parkinson Foundation ..................................................................800-327-4545 

National Spinal Cord Injury Association....................................................800-962-9629 

National Stroke Association .......................................................................800-787-6537 

Patient Abuse & Health Care Fraud Hot Line .........................................800-242-2873 

Toxic and Health Hot Line.........................................................................800-648-6942

Prescription Drug Discount Cards
For prescription drug assistance, please call toll-free or visit the following
websites (where available) to see if you qualify.

GlaxoSmithKline Orange Card...................................................................888-825-5249

LillyAnswers Card .......................................................................................877-795-4559
Website: www.lillyanswers.com

Pfizer Share Card.......................................................................................800-717-6005
Website: www.pfizerforliving.com

Together Rx Card ......................................................................................800-865-7211  
Website: www.together-rx.com

AARP Pharmacy Services Card ................................................................800-456-2277
Website: www.aarppharmacy.com



Toll-Free Consumer Hotlines
Oil & Chemical Spills .................................................................................800-424-8802 
Phone Solicitation .......................................................................................800-769-4515 

Pollution Emergency Alerting .....................................................................800-292-4706 

Smokers Free Quit Kit ...............................................................................800-537-5666 

State Park Reservations ............................................................................800-44-PARKS

Telephone/Gas/Electric Co. Complaints ....................................................800-292-9555 

Unemployment - MI Employees (Unemployment Agency) ........................800-638-3995 
Unemployment - MI Employers (Unemployment Agency) .........................800-638-3994 
Weatherization Assistance .........................................................................866-496-0002 

Welfare Fraud Hotline (FIA).......................................................................800-222-8558

Genesee County
City of Burton .............................................................................................810-743-1500 

City of Clio..................................................................................................810-686-5850 

City of Davison ...........................................................................................810-653-2191 

City of Grand Blanc ...................................................................................810-694-1118 

City of Mt. Morris .......................................................................................810-686-2160 

Atlas Township ...........................................................................................810-636-2548 

Davison Township ......................................................................................810-653-4156 

Forest Township .........................................................................................810-631-4997 

Grand Blanc Township...............................................................................810-424-2600 

Mt. Morris Township...................................................................................810-785-0817 

Richfield Township......................................................................................810-653-3564 

Thetford Township ......................................................................................810-686-5200 

Vienna Township ........................................................................................810-686-7580 

Village of Goodrich.....................................................................................810-636-2570 

Village of Otisville.......................................................................................810-631-4680 

Oakland County
Brandon Township......................................................................................248-627-2851 

Groveland Township...................................................................................248-634-4152 

Springfield Township ..................................................................................248-846-6500 

Waterford Township....................................................................................248-674-3111 

Village of Ortonville ....................................................................................248-627-4976

Toll-Free Health-Related Hotlines
Alzheimer’s & Related Disorders Center ..................................................800-272-3900 

American Cancer Society ..........................................................................800-ACS-2345 

American Council for the Blind..................................................................800-424-8666 

American Council for Headache Education ..............................................800-255-2243 

American Diabetes Association .................................................................800-232-3472 

American Health Care Association............................................................800-321-0343 

American Heart Association.......................................................................800-968-1793 

American Lung Association........................................................................800-678-5864 

American Parkinson’s Disease Association ..............................................800-223-2732 

Amyotrophic Lateral Sclerosis Association................................................800-782-4747 

Arthritis Foundation.....................................................................................800-283-7800 

Autism Society of America.........................................................................800-328-8476 

Cancer Information Center.........................................................................800-422-6237 

Children’s Health Insurance Program........................................................877-543-7669 

Children’s Special Health Care Services ..................................................800-359-3722 

Crohn and Colitis Foundation of America.................................................800-343-3637 

Cystic Fibrosis Foundation.........................................................................800-344-4823 

Elder Care Locator .....................................................................................800-677-1116 

Epilepsy Foundation of America................................................................800-332-1000 

Fibromyalgia Network .................................................................................800-853-2929 

Hepatitis Foundation...................................................................................800-891-0707 

Hill-Burton Information on Free Health Care............................................800-638-0742 

Hospice Education Institute........................................................................800-331-1620 

Immune Deficiency Foundation..................................................................800-296-4433 

International Dyslexia Association .............................................................800-222-3123 

International Myeloma Foundation.............................................................800-452-2873 

Juvenile Diabetes Foundation....................................................................800-223-1138 

Karmanos Cancer Institute.........................................................................800-527-6266 

Leader Dogs for the Blind .........................................................................888-777-5332 

Long Term Care Ombudsman Program ...................................................800-292-7852 

Lupus Foundation of America....................................................................800-558-0121 

Macular Degeneration Foundation.............................................................888-633-3937 

March of Dimes Birth Defect Foundation .................................................888-663-4637 

Medicaid Beneficiary Hotline......................................................................800-642-3195 

Medicare Appeals .......................................................................................800-365-5899 

Medicare Information Hot Line ..................................................................800-633-4227 


